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Prestaties
Reisannulering

1. Annuleringskosten bij het niet maken van de reis
tot de gekozen reisprijs

(geen eigen risico)

Voor reizen die reeds geboekt zijn vóór de dag waarop de verzekering wordt gesloten begint de dekking voor prestatie 1. pas op de 
10e dag na het afsluiten van de verzekering (uitgezonderd ongeval, overlijden of natuurramp)

Afbreking van de reis

2. Vergoeding van de geboekte, niet benutte reispresaties tot de gekozen reisprijs

Vertraagde heenreis

3. Vergoeding van de additionele overnachtings- en maaltijdkosten tijdens de heenreis tot € 400,-

Onvrijwillige vakantieverlenging

4. Vergoeding van de additionele overnachtings- en maaltijdkosten in de vakantieplaats tot € 2.000,-

Zoektocht en redding incl. helicopterredding

5. Zoek- en reddingskosten bij ongeval, nood in de bergen of op zee tot € 7.500,-

24-uurs-alarmnummer en directe hulp ja

De verzekeringsdekking geldt voor een reis van maximaal 31 dagen in Europa. Als basis van de overeenkomst zijn de Engelse EUROPÄISCHE travel 
insurance conditions (Hotel Industry) 2012 (ERV-RVB Hotel Industry 2012) van toepassing, die u op de navolgende bladzijden vindt. Alle 
verzekeringsprestaties zijn subsidiair.
Verzekeraar: Europäische Reiseversicherung AG, Kratochwjlestraße 4, A-1220 Wenen. Tel. +43/1/317 25 00-73930, fax +43/1/319 93 67. E-mail: 
info@europaeische.at, www.europaeische.at. Plaats van vestiging Wenen. Handelsregister HG Wien FN 55418y, DVR-Nr. 0490083. De 
vennootschap behoort tot de ondernemingsgroep  van Assicurazioni Generali S.p.A., Trieste, ingeschreven in het verzekeringsgroepsregister van de 
ISVAP onder het nummer 026. Toezichthoudende instantie: FMA Financiële Markt Autoriteit, afdeling: verzekeringstoezicht, Otto-Wagner-Platz 5, A-
1090 Wenen.

Premies
voor een reis van maximaal 31 dagen in Europa

Reisprijs tot Premie Reisprijs tot Premie

€ 200,- € 10,- € 2.500,- € 125,-

€ 300,- € 15,- € 3.000,- € 150,-

€ 400,- € 20,- € 3.500,- € 175,-

€ 500,- € 25,- € 4.000,- € 200,-

€ 600,- € 30,- € 4.500,- € 225,-

€ 800,- € 40,- € 5.000,- € 250,-

€ 1.000,- € 50,- € 6.000,- € 300,-

€ 1.200,- € 60,- € 7.000,- € 350,-

€ 1.400,- € 70,- € 8.000,- € 400,-

€ 1.600,- € 80,- € 9.000,- € 450,-

€ 1.800,- € 90,- € 10.000,- € 500,-

€ 2.000,- € 100,-

Alarmnummer 24 uur per dag
tel. +43/1/50 444 00

Kratochwjlestraße 4, A-1220 Wenen
Service Center: tel. +43/1/317 25 00-73930,

fax +43/1/319 93 67, E-mail: info@europaeische.at, 
www.europaeische.at

Sluit u voor meerdere gezamelijk reizende personen de 
Hotelannulering Plus af, selecteer dan a.u.b. de premie voor de 
totale reisprijs voor alle personen (inklusiv kosten voor eventuele 
geboekte reiskosten en -diensten).
Hou er rekening mee dat het maximale verzekerde bedrag voor 
reisannulering per boeking/verzekerde gebeurtenis € 10.000,-
bedraagt. Hogere verzekerde bedragen zijn alleen geldig met 
schriftelijke toestemming van de Europäische.

Verzekerde redenen voor reisannulering  / tussentijds afbreken van de reis
De onderstaande gebeurtenissen zijn verzekerde reden voor het annuleren danwel afbreken van de reis, indien u daardoor de reis onvoorzien niet 
kunt ondernemen of moet afbreken:
 onvoorziene ernstige ziekte, ernstig lichamelijk letsel door een ongeluk, onverdraagzaamheid tegen inenting of overlijden; 
 losraken van geïmplanteerde gewrichten;
 onvoorziene ernstige ziekte, ernstig lichamelijk letsel door een ongeluk of overlijden (ook zelfmoord) van een familielid, indien hierdoor uw 

aanwezigheid dringend noodzakelijk is;
 zwangerschap, indien dit na boeking van de reis werd vastgesteld, of ernstige zwangerschapscomplicaties tot en met de 35ste 

zwangerschapsweek;
 beduidende materiële schade aan uw eigendom in uw woonplaats  als gevolg van een natuurramp (bv. overstroming, storm), brand,

waterleidingsbreuk of van een strafbaar feit van een derde, indien hierdoor uw aanwezigheid dringend noodzakelijk is;
 niet aan eigen schuld te wijten baanverlies door ontslag door de werkgever;
 oproep voor militaire of vervangende dienst;
 indiening van een eis tot echtscheiding danwel bij geregistreerde partnerschappen de indiening van de eis tot ontbinding vóór de gezamelijke reis 

van de huwelijks-of levenspartners;
 ontbinding van de partnerrelatie (met hetzelfde ingeschreven woonadres sinds 6 maanden) door het opgeven van de gezamelijke woning vóór de 

gezamelijke reis van de levenspartners;
 niet slagen voor het eindexamen of een gelijkwaardig afsluitend examen van een  minstens 3-jarige schoolopleiding;
 binnenkomst van een onverwachte gerechtelijke dagvaarding.

Als familieleden gelden huwelijkspartner (ook partner die inwoont of samenlevingscontract met u heeft); kinderen (ook stief-, schoon-, klein-, 
pleegkinderen); ouders (ook stief-, schoon-, groot-, pleegouders); (schoon-)broers en (schoon-)zussen van de verzekerde person, als ook de ouders, 
kinderen, broers en zussen van een partner die bij u inwoont of een samenlevingscontract met u heeft.
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Beperkingen van de verzekeringsdekking
Reisannulering / Afbreking van de reis
Er is o.a. geen sprake van verzekeringsdekking, indien de reden voor de annulering of de afbreking van de reis
 reeds voorhanden was of te voorzien is geweest;
 in verband staat met een bestaande ziekte van de verzekerde persoon of een risicopersoon (bv. familielid), indien deze

– ambulant in de afgelopen 6 maanden of
– stationair in de afgelopen 9 maanden
vóór afsluiting van de verzekering (bij reisannulering) danwel vóór begin van de reis (bij afbreking van de reis) werd behandeld (uitgezonderd 
controleonderzoeken).

Wat te doen bij een verzekerde gebeurtenis?

U kunt zich in het
Duits of Engels tot ons wenden.

Verzekerde gebeurtenissen a.u.b. zo snel 
mogelijk melden
 fax : +43/1/319 93 67-73930
 post: Europäische Reiseversicherung AG

Service Center
Kratochwjlestraße 4
A-1220 Wenen

 E-mail: hotelschaden@europaeische.at
 online-schademelding op

www.europaeische.at/en/claim

Bij zoektocht en redding a.u.b. onmiddellijk 
melding doen bij het 24-uurs-alarm-
nummer:

+43/1/50 444 00

Bij vragen staat ons Service Center u 
telefonisch ter beschikking:
maandag t/m vrijdag van 8 tot 18 uur
tel. +43/1/317 25 00-73930

Gedetailleerde informatie daaromtrent, wat 
bij een verzekerde gebeurtenis in acht dient 
te worden genomen, vindt u in de volgende 
tekst.

Schadeformulieren kunt u telefonisch, per 
fax, post of e-mail aanvragen of 
downloaden van onze website.

Reisannulering: kunt u de reis niet ondernemen, 
annuleer deze dan onmiddellijk bij het 
boekingspunt (bv. hotel, pension, etc.) en stel 
tegelijkertijd het Service Center van de 
Europäische hiervan op de hoogte (per fax, 
post, e-mail of online-schademelding).
Verstrek hierbij de volgende gegevens: voor- en 
achternaam, adres, reisdatum, 
annuleringsdatum en -reden, 
boekingsbevestiging en verzekeringsbewijs.

Bij ziekte/ongeval a.u.b. een gedetailleerd 
doktersattest/schadebericht laten opstellen –
maak hiertoe gebruik van het schadeformulier. 
Voeg hierbij a.u.b. de ziekmelding bij het 
sociale verzekeringsorgaan.
Afbreking van de reis: bij ziekte/ongeval a.u.b. 
in de vakantieplaats een gedetailleerd 
doktersattest/schadebericht incl. diagnose 
laten opstellen.
Vertraagde heenreis en onvrijwillige verlenging 
van de vakantie: laat de oorzaak van de 
vertraging bevestigen (bv. doktersattest, 
ambtelijke bevestiging van de wegblokkering, 
van het ongeluk, van de autopech, etc.). 
Bewaar de rekeningen van de kosten die zijn 
ontstaan (bv. overnachting).
Zoektocht en redding: meldt u zich a.u.b. 
onmiddellijk onder het alarmnummer.

Please note: The official text is the German version of the EUROPÄISCHE travel insurance conditions (Hotel Industry) 2012 (ERV-RVB Hotel Industry 
2012) the „EUROPÄISCHE Reiseversicherungsbedingungen Hotellerie 2012 (ERV-RVB Hotellerie 2012)”. Any discrepancies or differences created in the 

translation are not binding and have no legal effect for compliance or enforcement purposes.

EUROPÄISCHE travel insurance conditions (Hotel Industry) 2012
(ERV-RVB Hotel Industry 2012) for Hotel Cancellation Plus

Please note, that only those parts shall apply which correspond to the scope of benefits of your insurance package.

I. General section

Article 1
Who is insured?

Insured persons are the persons specifically named in the proof of 
insurance.

Article 2
Where does the insurance cover apply?

The insurance cover shall apply in Europe in the geographical sense, the 
Mediterranean states and islands, Jordan, Madeira and the Canary Islands.

Article 3
When does the insurance cover apply?

1. The insurance cover shall apply to one journey up to the selected 
duration of insurance. The following provisions relating to the journey 
are to be applied accordingly to accommodation agreements also.

2. The insurance cover begins with the leaving of the town of residence or 
of second residence or of the place of work, and ends with the return to 
such place or the prior expiry of the insurance. Journeys between the 
aforementioned places are not covered by the insurance.
The insurance cover for trip cancellation benefits shall commence upon 
conclusion of the insurance (in the case of conclusion by means of bank 
payment form, on the day after payment has been made, at 0.00 hrs.) 
and shall end upon the start of the trip.

Article 4
When does the insurance have to be taken out?

1. Insurance must be taken out before the start of the journey.
2. The insurance must be taken out at the same time as the journey is 

booked.
If the insurance is taken out on the basis of an insurance offer which has 
been sent with the booking confirmation, insurance taken out not later 
than five days after the journey is booked is deemed to have been taken 
out at the same time as the journey is booked.
If the insurance is not taken out at the same time as the journey is 
booked, cover for trip cancellation benefits does not start until the 10th 
day following conclusion of insurance (except in cases of  accident, 
death or act of God as described in Art. 14).

3. It is not possible to prolong the insurance protection after the start of 

the journey.
Article 5

When does the premium have to be paid?

The premium shall be paid upon conclusion of the insurance agreement.

Article 6
What is not insured (exclusions)?

No cover is provided in respect of events which 
1. are caused deliberately or with gross negligence by the insured person. 

Deliberateness is also equivalent to an act or omission which must be 
expected to cause the damage with probability, the risk of which is 
however accepted;

2. occur in the context of participation in navy, military or air force services 
or operations;

3. are connected with war, civil war, war-like conditions and internal unrest 
and which occur on journeys which have been undertaken in spite of 
travel warnings issued by the Austrian Foreign Ministry. If the insured 
person is unexpectedly overtaken by any of these events during the 
insured trip, cover applies until immediate departure, and as a maximum 
until the 14th day after the start of the event in question. In any event no 
cover applies in respect of active participation in war, civil war, war-like 
conditions and internal unrest;

4. occur as a result of violence on the occasion of public gatherings or 
demonstrations if the insured person actively takes part therein;

5. are caused by strike;
6. are caused by the suicide or attempted suicide of the insured person;
7. occur in the context of participation in expeditions, or at altitudes of 

over 5,000 m above sea level;
8. are caused as a result of official orders;
9. occur when the insured person is exposed to an increased risk of 

accident as a result of physical work, working with machinery, handling 
substances which are corrosive, poisonous, highly flammable or 
explosive (not applicable  in respect of trip cancellation). Normal 
activities in the context of a period of residence as an au pair and in the 
hospitality and hotel industry are insured in all cases;

10. are caused by the influence of ionising radiation within the meaning of 
the Radiation Protection Act as amended, or by nuclear energy;

11. are suffered by the insured person as a result of a significant impairment 
of his psychological and physical state of health due to alcohol, 
addictive drugs or medicaments;
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12. result from the use of paragliders and hang-gliders (not applicable in 
respect of trip cancellation);

13. arise in the context of participation in motor sports competitions 
(including points events and rallies), the training trips associated 
therewith, motorised journeys on racing tracks and motor sports events 
(not applicable in respect of trip cancellation);

14. arise in the context of undertaking professional sports including training 
(this does not apply in respect of trip cancellation);

15. occur in the course of participation in provincial, federal or international 
sports competitions and in official training for such events (not 
applicable in respect of trip cancellation);

16. arise in the context of diving, if the insured person does not have any 
internationally valid authorisation for the depth in question except in the 
context of participation in a diving course with authorised diving 
instructors. In any event no cover is provided in the context of dives to a 
depth of more than 40 m (not applicable in respect of trip cancellation);

17. occur in consequence of the exercise of an extreme sport or in 
connection with a particularly hazardous activity, if the activity in 
question is associated with a hazard which far exceeds the normal risk 
associated with a journey (not applicable in respect of trip cancellation).

Alongside these general exclusions from insurance protection, specific 
exclusions are regulated in Article 15.

Article 7
What do the sums insured mean?

1. The insured amount in each case constitutes the maximum payment by 
the insurer for all insured events before and during the insured trip.

2. In the event of the conclusion of two or more insurances whose 
respective insurance periods overlap each other, the insured sum is not 
multiplied.

Article 8
What obligations have to be observed to maintain the insurance cover 

(duties)?

The insured person must fulfil the following obligations, otherwise no 
payment will be made:
1. as far as possible avoid events insured against, keep any losses to a 

minimum, avoid unnecessary costs and follow any instructions given by 
the insurer;

2. immediately inform the insurer about the event insured against;
3. provide the insurer with full written information about the damaging 

event and the amount of the loss;
4. truthfully issue all expedient information to the insurer, and permit any 

reasonable investigation into the cause and the amount of the obligation 
to pay, in particular empower and authorise the authorities, doctors, 
hospitals, social and private insurers concerned with the event insured 
against to issue information;

5. in the event that damage has been caused by criminal acts, immediately 
notify the competent local security service, precisely describing the 
circumstances and stating the extent of the damage, and have a 
certificate of the notification made out;

6. hand over to the insurer, in the original, any evidence documenting the 
cause and amount of the obligation to pay, such as police reports, 
confirmations by airlines, doctors‘ and hospital certificates and invoices, 
proofs of purchase etc.

In addition to these general obligations, special obligations are set out in 
Art. 16.
In the event of the intentional violation of any obligation, the insurer is 
released from payment; in the event of grossly negligent violation, the 
insurer is released from payment only insofar as the violation has influenced 
the ascertainment of the event insured against or of the amount of the 
benefit, or has influenced the actual amount of the benefit.

Article 9
How do declarations have to be made?

Unless otherwise agreed, the written form is necessary for notifications and 
declarations of the insured to the insurer.

Article 10
What applies in the event of entitlements from other insurance policies

(subsidiarity)?

All insurance benefits are subsidiary. They shall only be provided if 
compensation cannot be obtained from other private or social insurances.

Article 11
When is the compensation due?

1. Once the insurer’s obligation to pay has been determined in terms of 
reason and amount, the compensation payment shall be due two weeks 
thereafter.

2. If official investigations or proceedings have been initiated in connection 
with the insured event, the insurer shall be entitled to raise a defence 
that the debt is not yet due until conclusion of such.

Article 12
When can insurance claims be assigned or pledged?

Insurance claims can only be assigned or pledged if they have been finally 
determined in terms of reason and amount.

Article 13
What law is applicable?

Austrian law applies insofar as is legally permissible.

II. Special section

A: Trip cancellation and trip interruption

Article 14
What is insured?

1. The subject matter of the insurance is the journey booked at the time of 
the conclusion of the insurance (e.g. hotel or rental arrangement). 
Additionally booked benefits and travel expenses can be insured.

2. An insured event shall be if the insured person cannot commence or has 
to break off the trip for one of the following reasons
2.1. unexpectedly occurring serious illness, serious physical injury 

caused by an accident, adverse reactions to a vaccination or 
death of the insured person, if that necessarily results in 
incapacity to take the booked trip (in the context of psychological 
complaints, only if hospital treatment is provided on an inpatient 
basis or treatment is provided by a psychiatric specialist);

2.2. loosening of implanted joints in the insured person, if this 
necessarily results in incapacity to take the booked trip;

2.3. pregnancy of the insured person, if the pregnancy is only 
determined after booking the journey. If the pregnancy has 
already been determined before the booking was made, the 
cancellation costs shall only be covered if severe pregnancy 
complications up to the 35th week of pregnancy inclusive 
(medical certificate necessary) occur;

2.4. unexpected serious illness, serious physical injury caused by an 
accident or death (including suicide) of a family member or 
another person in a close personal relationship with the insured 
person (this person must be specifically named to the insurer in 
writing when the policy is taken out; per booking only one closely 
related person may be named), making the presence of the 
insured person absolutely necessary;

2.5. serious damage to the property of the insured person at his place 
of residence as a result of acts of God (flood, storm etc.), fire, 
burst water pipes or the criminal act of a third party, making his 
presence absolutely necessary;

2.6. loss of job without fault, as a result of notice of termination issued 
by the employer to the insured person;

2.7. call-up of the insured person to basic military service or 
alternative civilian service, provided that the competent authority 
does not recognise the booked journey as a reason for 
postponing the call-up;

2.8. submission of an action for divorce (the corresponding 
application for separation by mutual agreement) to the competent 
court immediately before the insured trip to be undertaken jointly 
by the spouses concerned;

2.9. in the case of registered life partnerships, the submission of a 
petition for dissolution (in the case of amicable separation, the 
corresponding application) immediately before the insured trip to 
be taken jointly by the partners concerned;

2.10. dissolution of the relationship of two partners living together (who 
have had the same registered address for at least six months) by 
the giving up of the joint residence immediately before the 
insured trip to be undertaken jointly by the partners concerned;

2.11. failure to pass the school-leaving certificate examination, or a 
similar final examination for a course of school education lasting 
at least three years, by the insured person immediately before the 
date of an insured trip booked before the examination;

2.12. receipt of an unexpected judicial summons of the insured person, 
provided that the competent court does not accept the journey 
booking as a reason for postponing the summons.

3. The insured event shall apply to the insured person concerned and 
additionally for the following co-travelling persons with equivalent 
insurance:
– family members of the insured person concerned;
– per insured event a maximum of three further persons.
Any person who is similarly insured for such events with Europäische
Reiseversicherung AG Wien is deemed to have equivalent insurance.

4. Family members shall be the spouse (or registered life partner or live-in 
partner in a joint household), the children (stepchildren, children-in-law, 
grandchildren, foster children), the parents (step parents, parents-in-
law, grandparents, foster parents), the siblings and brothers-in-law and 
sisters-in-law of the insured person; in the case of registered life partner 
or live-in partner in a joint household also their children, parents and 
siblings.

Article 15
What is not insured (exclusions)?

No cover is provided if
1. the reason for the trip cancellation already existed or was foreseeable at 

the time of the conclusion of the insurance or the reason for the trip 
interruption already existed or was foreseeable at the start of the 
journey;

2. the reason for cancellation or curtailment is connected with an existing 
illness which has been treated
2.1. on an outpatient basis in the last six months or
2.2. on an inpatient basis in the last nine months
before the policy is taken out (in the event of trip cancellation) or before 
the trip is started (in the event of trip interruption) (excluding check up 
examinations);

3. the travel company, the hotelier or the lessor withdraws from the travel 
agreement;
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4. the specialist doctor/medical examiner (see Art. 16, Sec. 5.) instructed 
by the insurer does not confirm the incapacity to travel;

5. the reason for trip cancellation is connected with a pandemic or 
epidemic.

Article 16
What obligations have to be observed to maintain the insurance cover 

(duties)?

The insured person must
1. upon the occurrence of the reason for cancellation insured against, 

immediately cancel the trip, in order to keep the cancellation costs to a 
minimum;

2. report the event insured against to the insurer immediately, stating the 
reason for cancellation/interruption;

3. in the event of sickness or accident, have a corresponding confirmation 
made out immediately by the doctor providing treatments (in the case of 
interruption, the local doctor);

4. immediately send the following documents to the insurer:
– proof of insurance;
– for trip cancellation: cancellation costs invoice and claim form 

completed in full;
– booking confirmation
– unused or rebooked travel documents (e.g. flight tickets);
– documents concerning the event insured against (e.g. mother/child 

pass, call-up order, petition for divorce, school leaving certificate, 
death certificate)

– in the event of sickness or accident: detailed medical certificate or 
accident report (in the case of mental illness, this confirmation should 
be provided by a psychiatric specialist), sickness notification sent to 
your social insurance company and confirmation of medicines 
prescribed;

5. at the insurer’s request, allow himself/herself to be examined by a 
doctor designated by the insurer.

Article 17
How much is the compensation?

The insurer shall refund up to the agreed insured sum
1. in the event of cancellation of the journey, the cancellation costs that 

were contractually due by the time of the occurrence of the insured 
event;

2. in the event of trip interruption the paid but unused parts of the insured 
trip;

No reimbursement is paid for gun fees and hunting licences in the context of 
hunting trips.

B: Delayed arrival and involuntary extension of holiday

Article 18
What costs are reimbursed in the event of delayed arrival?

1. Insured event
An insured event has occurred if one of the following events occurs 
during the journey to the booked place of stay and as a result it is not 
possible to reach the place of stay on the booked date:
1.1. accident or traffic accident of the insured;
1.2. technical failure of the private vehicle used;
1.3. delay of a public means of transport (including flight delay) of at 

least two hours (based on delayed arrival at the destination).
No insurance cover is provided in the event of natural disasters, 
closing of airspace, closing of airports, closing of roads, traffic 
congestion, flight delays where connecting flight tickets have 
been booked and the minimum transfer times have not been 
observed;

1.4. Road closure due to a local weather event (e.g. avalanche risk, 
flood debris, flooding).

Confirmation of the facts must be obtained from the airline, the 
transport provider or the competent authority.

2. Compensation
Reimbursement is provided for the necessary and proven additional 
costs in respect of overnight accommodation and meals up to the 
agreed insured sum (single cover). If the compensation arising from one 
event (e.g. the general weather situation) in respect of several insured 
events during one calendar week (Saturday to Friday) within the 
geographical scope as described in Art. 2 exceeds € 800,000 
(cumulative claim limit), the compensation allocated to the individual 
insured is reduced in proportion. In this case the insurer is liable for the 
compensation arising from the individual contract according to the ratio 
of this cumulative claim limit to the sum of all compensation amounts 
arising from the insurance contracts concerned.

Article 19
What costs are reimbursed in the event of involuntary extension of holiday?

1. An insured event has occurred if the insured cannot end the booked 
stay as planned because:
1.1. an accident has occurred,
1.2. he has fallen ill, or
1.3. a road has been closed due to a local weather event (e.g. 

avalanche risk, flood debris, flooding)
In the case of a road closure, confirmation must be obtained from the 
competent authority.

2. Compensation 
The insurer reimburses the additional costs arising in the quality as 
booked up to the agreed insured sum (single cover). If the 
compensation arising from one event (e.g. the general weather situation) 
in respect of several insured events during one calendar week (Saturday 
to Friday) within the geographical scope as described in Art. 2 exceeds 
€ 4,000,000 (cumulative claim limit), the compensation allocated to the 
individual insured is reduced in proportion. In this case the insurer is 
liable for the compensation arising from the individual contract 
according to the ratio of this cumulative claim limit to the sum of all 
compensation amounts arising from the insurance contracts concerned.

C: Search and Rescue

Article 20
Which search and rescue costs are refunded?

1. Insured event
The insured person must be recovered because he has suffered an 
accident, is in distress in the mountains or at sea or there is a justified 
assumption of one of the situations.

2. Compensation
The insurer shall refund up to the agreed insured sum the proven costs 
of the search and rescue for the insured person and his transport to the 
nearest trafficable road or to the nearest hospital.


